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Benefits
Hassle free maintenance.

Factory parts and service.

Transferable
Great idea to go with any electronic gift devices.

The customer may transfer the Jetmall.net extended warranty to any person within the covered territory 
specified in this contract by submitting written notice to:

Extended Warranty Service

Jetmall.net

9272 Jeronimo Rd Ste.123

Irvine CA, 92618 

USA

Extended warranty covers
Product(s) sold by Jetmall.net within the Continental United States (Lower 48 contiguous states including the 
District of Columbia) and Canada. 

No Lemon Policy
A replacement will be provided after three service repairs on the same issue. If we can’t fix it, you will receive 
a NEW!

Questions regarding the warranty
Please contact our live chat customer support

http://support.jetmall.net

Monday – Friday   9:30 a.m. - 5:00 p.m.  P.S.T.

www.jetmall.net



2. General
Jetmall.net Extended Warranty is an extension of your original warranty. Jetmall.net Extended Warranty 
expires upon the anniversary of the original date of purchase of the Jetmall.net Product, and must be con-
tiguous. Jetmall.net Extended Warranty purchase, registration and activation must be completed before any 
Warranty or Extended Warranty has expired. The terms and conditions of Jetmall.net Warranty for the Jet-
mall.net Product and any supplementary information on Jetmall.net Extended Warranty (including products 
covered and maximum period of Jetmall.net Extended Warranty) can be viewed on www.Jetmall.net Click on 
Support then extended warranty 

3. Warranty
During the Extended Warranty Period Jetmall.net will, at its discretion, repair or replace any defects in the 
Jetmall.net Product free of charge. Repair, parts or replacement of the Jetmall.net Product will be furnished 
either on a pickup and return basis and will be either new or refurbished to be functionally equivalent to new. 
The warranty in respect of a repaired or replaced item shall be for the remainder of the Extended Warranty 
Period. All original items replaced in the performance of services shall become the property of Jetmall.net 
and the new or replacement parts will become the property of the Customer. The method of service will be 
as described in the original warranty statement provided with the Jetmall.net Product. Jetmall.net makes no 
representation or warranty that the Jetmall.net Product will operate uninterrupted or error free. 

The following special conditions apply to the Jetmall.net Extended Warranty: 

a. Batteries, accessories, consumables and consumable replacement parts are excluded from the Jetmall.
    net Extended Warranty. HDD is considered a consumable replacement part, therefore it is not covered by
    extended warranty service.

b. Jetmall.net is not responsible for any cost incurred during shipment of return product(s) to Jetmall.net.
    Jetmall.net ships, at its expense, repaired/replaced product(s) back to customer after servicing product(s). 

c. Extended warranty is valid within the continental United States of America (lower 48 contiguous states and 
    the District of Columbia), and Canada. 

d. Defects reported outside of the Extended Warranty Period are excluded. 

e. Extended warranty  must be purchased with new iAUDIO/COWON Player(s).
    (Can not be purchased separately or at a later time.)

Services performed by Jetmall.net in rectifying damage or defect caused as a result of any excluded condi-
tions shall be subject to additional charges for labor, transportation, and parts. 

Jetmall.net 

Jetmall.net Product 

Warranty Period 

Extended Warranty Period 

1. Definitions 

In this warranty the following terms shall have the following meanings:

Shall mean Jetmall.net Inc. 

Shall mean the Jetmall.net Product 

Shall mean a period of one year (365 days) from the original date of purchase 
as new 

Shall mean the period of the Jetmall.net Extended Warranty, beginning on 
the first day of expiration of original warranty period, and valid for the period 
purchased 

Jetmall.net Extended Warranty Terms & conditions 

4. Cancellation
The customer may cancel this contract at any time.  The Jetmall.net shall refund full amount of the cost of 
extended warranty paid by the customer if cancellation is made within 30 days from the date of purchase.  
The Jetmall.net shall apply following fees to cancellation of Jetmall.net extended warranty aged older than 
30 days:

a. Administrative fee of up to $25.

b. amortization: prorated amount of the original cost for the period the jetmall.net extended warranty is in
    effect.

5. Transfer
The customer may transfer the Jetmall.net extended warranty  to any person within the covered territory 
specified in this contract by submitting written notice to:

Extended Warranty Service

Jetmall.net

9272 Jeronimo Rd Ste.123

Irvine CA, 92618 

USA 

The original purchase receipt and this form signed by original owner must be transferred to new owner

 

6. Data
The Customer shall be responsible for backing up and otherwise protecting their data against loss, damage 
or destruction. Jetmall.net shall not be liable for the loss of any data however caused. 

7. Jetmall.net Extended Warranty Claim Requirements
Customer claims made pursuant to this Jetmall.net Extended Warranty must conform to the following 
requirements:  

a. The Customer must contact the Warranty Centre to make arrangements for Warranty Service. 

b. The Customer must provide proof of activated Jetmall.net Extended Warranty. 

c. The Customer must provide a clear fault description and carry out diagnostics as advised. 

d. The Customer must comply with any reasonable instructions for service. 

8. Disclaimers
Jetmall.net shall not be liable for any indirect, incidental, special or consequential damages losses or 
expenses (including without limitation lost profits, loss of use or loss of data, goodwill, reputation or lost busi-
ness) arising directly or indirectly, from the purchase use or sale of the Jetmall.net Product, whether or not 
Jetmall.net was advised or aware of the possibility of such damages, losses or expenses. With the exception 
of Jetmall.net’s liability which cannot be excluded or limited by law, Jetmall.net’s liability to the Customer 
under the Jetmall.net Extended Warranty shall not exceed the price paid by the Customer for the Jetmall.
net Product. Jetmall.net shall not be liable for any failure in service as a result of Jetmall.net, or Jetmall.net’s 
agents’ employees or contractors being delayed, prevented or hindered in the performance of its obligations 
under this Jetmall.net Extended Warranty by reason of any circumstances beyond its reasonable control. 
Such circumstances include, but are not limited to fire, flood, Act of God, and civil disorder. 


